ICT for communication
Project Kit description
ICT literacy in general, and mastering virtual communication tools in particular, contribute to
pedagogical innovation. This will hopefully bring about an improvement in the teaching and learning
processes which will have a direct effect on pupils’ learning experiences. With ICT, the amount of
information available is multiplied, as is the ability to produce and disseminate materials.
In addition, interactivity lends itself to online communication environments, such as virtual
communities, collaboration teams, etc. that can help transform education.
Virtual communication empowers pupils to look for information, classify it, discern, comment and give
opinions on it, to make comparative decisions and to make their voice heard.

Pedagogical Objectives
• To make pupils aware of the possibilities offered by ICT for communication in teaching and learning
in a precise and targeted way.
• To teach pupils to use and/or improve their communication skills using ICT.
• To bring ICT tools that pupils might use at home into the classroom.
• To communicate, exchange information, co-operate, share and collaborate using online tools.
• To work without constraints of proximity or time.
• To become familiar with basic norms and etiquette for virtual communication to be able to collaborate
appropriately in a virtual community.

Difficulty level
Easy

Key competencies
Digital

Subjects
Informatics / ICT

Level
10-16

Communication

Collaboration

Initial phase:
In the initial phase pupils should reflect and learn about
• The characteristics of each communication tool.
• When to use them.
• How to use them.
• Technical requirements.
• Advantages and drawbacks.
• Registering and getting an account for each of the internet tools to be used.
• Installing all the necessary software, subject to school software and firewall policy.
• Using a calendar to plan dates and times (for those activities that need to be done simultaneously) when each of the communication tools is going to be used.
• Planning communication activities with twinned schools for pupils both in pairs and for groups.
Testing the tools:
In this phase, pupils will use each of the planned internet services: e mail, videoconferencing, chat, forum and news, collaborative environments and Internet calls
(Skype). They will explore the options each offers.
Final results:
A web site that shows all the activities undertaken. Some of these, like emails, can be shown in a page created for that purpose, others, like the forums, will be
done from the web site itself. A good idea is creating a section were pupils give their opinion and comments on the tools used.
Product
A web site. Other options could be a CD-ROM and/or DVD. Texts, images, sounds and videos can be collected here.

Evaluation & Assessment
Formative evaluation to focus on process and improvement.
Summative evaluation at the end of the process to check whether the objectives have been fulfilled and whether the project has been effective for pupils. A
questionnaire can be designed including an opinion scale to assess whether:
• There was a significant improvement in the way students work.
• These tools are effective and useful for curricular use.
• Interaction between pupils was enhanced.
• There was active participation of pupils.
• Significant learning took place.
• There has been notable changes in methodology.
• There was a good working atmosphere.
• The project design was useful.
• Pupils’ autonomy in using the tools increased.
• The tools were used after the end of the project.
• There were problems associated with using the tools.

Follow-up
Similar projects
Any project that uses ICT tools for communication can be linked to this one. This project is an ideal introduction to any other online project where these tools are
needed.
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